EMOTIVA

Accessibility Statement

Emotiva Healthcare & its affiliate entities are committed to ensuring digital accessibility
for people with disabilities. We are continually improving the user experience for
everyone and applying relevant accessibility standards to support access to our
website.

Our Commitment

We strive to ensure that our website is accessible to individuals with disabilities and that
it provides effective communication for all users, including patients, prospective
patients, and members of the public.

Accessibility Standards

We aim to conform to the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA,
which are widely recognized as the appropriate technical standard for website
accessibility under the Americans with Disabilities Act (ADA).

Ongoing Efforts

Accessibility is an ongoing effort. We regularly review our website content and
functionality and make updates to improve accessibility as part of our commitment to
providing equal access to our services.

Third-party Content

Some features or content on our website may be provided by third-party vendors, such
as scheduling tools, maps, or video platforms. While we do not control the accessibility
of third-party content, we seek to work with vendors that provide accessible solutions
and to offer alternative methods of access when possible.

Need assistance or want to report a problem?



If you experience difficulty accessing any part of our website or need assistance with
any information or service, please contact us. We will work with you to provide the
information or service in a way that meets your needs.

Contact Information

* Phone:(818) 934-4505

« Email: info@emotivahealthcare.com
» Address: 2600 W Olive Ave 5th floor, Burbank, CA 91505, USA

» Office Hours: We are open Monday through Friday from 8:00 a.m. to 9:00 p.m.,
and on Saturday and Sunday from 9:00 a.m. to 6:00 p.m., by appointment only.
Our office is closed on major federal holidays
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